
SERMFY TERMS & CONDITIONS 

Last Updated: 22nd December 2025 

These Terms & Conditions (“Terms”) govern your access to and use of Sermfy, a software 

platform owned and operated by Gasty Media (“Company”, “we”, “us”, or “our”). 

By accessing or using Sermfy, you agree to be bound by these Terms. If you do not agree, you 

must not use the platform. 

 

1. ABOUT SERMFY 

Sermfy is a suite of digital products and services designed for churches, ministries, and faith-

based organisations, including but not limited to: 

 Sermfy CMS (Church Management System) 

Sermfy is a commercial software product operated under Gasty Media. 

 

2. ELIGIBILITY 

By using Sermfy, you confirm that: 

 You are at least 18 years old, or 

 You are authorised to act on behalf of a church or organisation, and 

 All information you provide is accurate and lawful 

 

3. ACCOUNT REGISTRATION 

 You are responsible for maintaining the confidentiality of your login credentials. 

 You are responsible for all activities performed under your account. 

 Sermfy reserves the right to suspend or terminate accounts that provide false information 

or violate these Terms. 

 

4. USE OF THE PLATFORM 



You agree to use Sermfy only for lawful purposes, including: 

 Managing church or organisational operations 

 Communicating with members 

 Managing events, attendance, and financial records 

You must not: 

 Use Sermfy for fraudulent, abusive, or illegal activities 

 Upload content that violates any law or third-party rights 

 Attempt to gain unauthorised access to the system 

 Use Sermfy to send spam or unsolicited messages 

 

5. CHURCH DATA & RESPONSIBILITIES 

 Churches and organisations retain full ownership of all data they upload. 

 Gasty Media acts as a data processor, not the data owner. 

 You are responsible for ensuring that you have lawful authority and consent to upload 

personal data of members, including minors. 

Sermfy does not independently contact church members without instruction from the account 

holder. 

 

6. PAYMENTS, SUBSCRIPTIONS & FEES 

 Some features of Sermfy require payment. 

 Fees, billing cycles, and subscription plans are displayed within the platform. 

 All payments are processed through third-party payment providers. 

 Sermfy does not store card or mobile money credentials. 

Failure to pay may result in: 

 Suspension of premium features 

 Downgrading of service 

 Termination after reasonable notice 

 

7. THIRD-PARTY SERVICES 

Sermfy may integrate third-party services (e.g. payments, SMS providers, streaming tools). 



 We are not responsible for third-party services. 

 Use of such services is subject to their own terms and policies. 

 Sermfy is not liable for failures caused by third-party platforms. 

 

8. INTELLECTUAL PROPERTY 

 Sermfy, its software, branding, logos, and content are the intellectual property of Gasty 

Media. 

 You are granted a non-exclusive, non-transferable, revocable licence to use the 

platform. 

 You may not copy, modify, distribute, or reverse-engineer any part of Sermfy without 

written permission. 

 

9. SERVICE AVAILABILITY 

 Sermfy is provided on an “as-is” and “as-available” basis. 

 We do not guarantee uninterrupted or error-free operation. 

 Scheduled maintenance or unforeseen outages may occur. 

 

10. TERMINATION 

We may suspend or terminate your account if: 

 You breach these Terms 

 You misuse the platform 

 Required fees remain unpaid 

 Required by law or regulation 

You may terminate your account at any time by discontinuing use or requesting deletion. 

 

11. LIMITATION OF LIABILITY 

To the maximum extent permitted by law: 

 Gasty Media shall not be liable for indirect, incidental, or consequential damages 



 We are not responsible for loss of data caused by user error, third-party failures, or force 

majeure events 

 Our total liability shall not exceed the amount paid by you to Sermfy in the preceding 12 

months 

 

12. INDEMNITY 

You agree to indemnify and hold harmless Gasty Media against any claims, damages, or losses 

arising from: 

 Your use of Sermfy 

 Data you upload 

 Your violation of these Terms or any law 

 

13. PRIVACY 

Your use of Sermfy is also governed by our Privacy Policy, which explains how personal data is 

handled in compliance with the Data Protection Act, 2012 (Act 843). 

 

14. MODIFICATIONS TO THE SERVICE OR TERMS 

We reserve the right to: 

 Modify or discontinue any part of Sermfy 

 Update these Terms at any time 

Continued use after changes constitutes acceptance. 

 

15. GOVERNING LAW 

These Terms are governed by the laws of the Republic of Ghana. 

Any disputes shall be subject to the exclusive jurisdiction of Ghanaian courts. 

 

16. CONTACT INFORMATION 



Gasty Media 

(Operator of Sermfy) 

Email: support@sermfy.com 

Privacy: privacy@sermfy.com 

Address: Takoradi, West Fijai 
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